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REGISTERING FOR MY HEALTH RECORD FLOWCHART

An Organisation will identify
staff for 2 key roles -

. . Responsible Officer (RO)
Registering for My Health and the Organisation

Record in HPOS via PRODA Maintenance Officer (OMO).

An RO is the officer who is
registered with the HI Service
and has authority to act on
behalf of the Organisation in
its dealings with the System
Operator of the My Health
Record System. An RO can
also be an OMO, there is not
a need to separate both
roles.

Does the RO, OMO or Healthcare

YES Individual have a PRODA account? NO
You will need:
Login to Create * 3 Government issued
9 PRODA |-» documents.
PRODA ’ .
Account Personal email address

3 Security question

Is the Organisation registered with
the HI Service

Register your
Seed/Network
Organisation with the Hl
Service and My Health
Record using HPOS

NO

YES.
I Does the Organisation have
conformant clinical software? \

Apply for RO to link all relevant
Organisational

. staff HPI-I's to the
NASH PKI in HPOS HPI-O in PRODA

Y
. [\'ASH PKI . ote: Other clinical provider
certificates received require their HPI-Is to be
- configure in recorded in their clinical
software software

Start using MyHR in clinical
software

Start using MyHR in National

Provider Portal in PRODA




USING PRODA TO ACCESS MY HEALTH RECORD

Click the My Health
Record tile which will
redirect users to the
National Provider
Portal landing page

Individuals can select
the Seed Organisation
they are representing

Accessing My Health Record via
the National Provider Portal using
PRODA

Log into PRODA

Is the My Health Record tile visible
under the "Linked Services" section
of PRODA

Start using MyHR in the National
Provider Portal in PRODA

Click on the My Health
Record tile from

" ["Available Services" to

open the linking
screen

\

Select the identifier
type and enter the
associated identifier
number

\

Click "Save" - a
message confirming
the linking process is

underway

To perform a search on a patient; 5 key
ources of information are required: first an
last name, date of birth, gender and identifier
number (IHI, Medicare number or DVA
number)




